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' The Main Menu

Although the “main menu” screens of AT]
will vary from branch to branch and sometime:
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Here is a brief explanation of the options

presented in the main menu,

Press to withdraw money from your
account with your cash card

Genkim Nyunkin
Press to deposit cash into vour account

Furikomi

Press to transfer money from your

account into another account (i.e. to pay

E:!il_i.‘-é-‘}_ _ et

Teiki-Yokin Myuukin/ Henkou
ENRASAS - TW Press to deposit money in or adjust vour

fixed deposit savings account

| Zandaka Shoukairgo Kaado Shukkin
BB EI—F e Press to see the f?:ﬂ;m::{' of your account
before withdrawing money with your
card :
Furitkae Nyuukin
Press to  transfer money from one
account to another using the bank book
of the target account
Fandaka Shoukai

Press to see the balance of your account

Trunchou Kinyuu
Press to update vour bank hook

Anshou Bangou no Henkou

=t il (] Press to change your card's security
number (PI1N) .




Withdrawals

Withdrawing money from your account is a relativaly simple
transaction. All vou will need 18 vou bankecard: however You
may also want to this as a chance to update your bankbook.
Traneactions during working hours at any of vour bank's ATMs
are usually free. Transactions after working hours or at ATMs

belong to other banks will be subjpect to nominal fees,

First, choose the option "77- H s v A

Hlustrated below. | @m
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Next, insert your cash card. The Japanese
should read something like the follow i"H:
"Frwlali—FExBAh< Al

"Please insert vour cash card”

RS (45D Next, enter your card's four digit

security number (PIN). The Japanese for

SRR RN OL T a0 security number is :
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You will now need to choose if vou simply want to withdraw
money, or if yvou additionally want to update vour bankhbook.
To only withdraw money, press (@@ &, If you choose this
aption, when finished vou will receive a veceipt indicating the
amount withdrawn and the remaining halance of your

pecount. ‘To update your bankbook while withdrawing, press

th o A, The machine will print all recent transactions up to

and including vour withdrawal.

Shukkin no Mi l
Press to withdraw money f[rom your |
account and receive a receipt when
finished.
Shukkin Kinyuu
Preas to make a withdrawal while
updating vour bankboolk.

This is the cancel option. [f at any time yvou should

want to quit, press this to cancel the transaction and

have your card returned,




"/]’f/_'i'i:'i.'hll:-iﬁ_‘ to only withdraw money by pressing it @O,

I please skip to the next page. If vou chose to update your

hankbook while withdrawing by preasing [Higdc A, the screen
below should appear. When yvou see this screen, please open
vour bankbook to the most recent page and insert it into the

machine. If you do not open your bankbook to the most

TN

recent page, the machine will return it to vou. You ean

cancel by pressing MLl at any time

[J;:-rm inserting the bankbook, you should be able (o hear the machine

printing all recent transactions.
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This 18 the cancel option. If at any time you should

want to quit, press this to eancel the transaction and

have your eard returned.
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MNext vou will need to enter the amount you intend to withdraw into
the computer, It 18 possible to withdraw up to ¥500.000 at one
time. If you make a mistake, press the red button labeled A1k
(teisei) and the machine will erase the amount you typed. When

you have finished entering the amount you want to transfer, press

_—

thi blue button labeled "] (en) to continue to the next screen.

USEFUL BUTTONS

Man

This is the Japanese kanji for 10,000, Press and four
zeros ((WK0) will appear behind the number you type.
| N

This is the Japanese kanji for 1,000. Press and three
zeros () will appear behind any number you type
En

This is the Japanese kanji for yen (¥). Press when
finished to confirm the amount that you entered.
Torikeshi

Press here to cancel the transaction and have vour
eard returned. Usually, once you start typing you
amount, it will be replaced by the button below.
Teisei

Press here if you want to make n correction. It will

| erase the amount that you previously entered and

| allow you to retype your sum.




The computer will now digplay the amount you have
entored for withdrawal. [ the amount 18 correcl, press
the blue button labeled @il (kakunin) to confirm your
veansfer. If you want part of your sum paid in ¥100U
notes press T I'1EL (genensatsu) this option is ot
available for sums under ¥10,000. If the amount is

mistaken, press af I (teisei) and the machine will

USEFUL BUTTONS

TELUTI Yo to the previous scroEn. _//

~

| IKakunin

vour money in large |::-£||.!E|.

Press this button to confirm the sum and receilve

Renensalsu

part of your money in ¥ 100K hills.

Press this button to confirm the sum and receive

Teisei

or completely eancel your transaction.

Press here if you want to make & correction. [t will
return you to the previous screen to retype yout ST

|




You have now completed everything required to withdraw

money, and if all goes well the computer should give yvou vour

money, vour card, and (if you inserted it) your bankbook. If

vou did not insert your bankbook, you will also receive a

receipt of the transaction, listing the amount withdrawn and

the remaining balance of your account.

! The computer will now process your

transaction. During this time 1t will
probably show a screen like the one the
right with an advertisement in blue.
The advertisement here is for internet

banking.
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When the computer has processed wour
transaction, the following screen will
appear, asking vou to take your cash and
cagh card. If you do not take hoth within
10 seconds, the machine will start beeping.
If vou did not insert vour bankbook, vou
should also receive a receipt including your |

account balance,

Lastly, if you inserted yvour bankbook,
the computer will display the screen on
the left and now return it to you,

updated to the latest transaction,
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Money Transfers

Often bille. charitable donations and other payments will require

that you transfer money from your account to a different account

number: this can be done through an ATM. Such a transaction 1E

called "furikomi® in Japanese and is usually written with the

characters "FoA® or "SR 0D AA"  Be aware that a money transfer

will be subject to nominal surcharges.

First, choose the option " #3A" as v Lkt

illustented helow.
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Next, insert vour cash card. The Japanese
should read something like the following:
"y wiafl—FEBANCES WY

“Please insert your cash card”

Mext, enter wvour card's four digit
security number (PIN), The Japanese for

socurity number is

Al 32 4555




BATERET ORI BIRUK

Please choose the method
h:.r which you will enter the target account.
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You will now need to choose the methed by which you will
enter the target account information. Unless vou are
carrying a specially made card. or the information has been
previously saved in the machine, you will need to choose

option number two, Furitkomi Saki Nyuuryoku, written

A AT in Japanese, to enter the information manﬂ;ﬂ/

Fumkom Ken |
Press to make a transfer to an account that
vou have saved on a separate plastic card.

.T-mi.l-:rmn Sak :"'*-1. mm.nl.n

z ﬁi&ﬁh}u}h !:-"I.F'Hﬁ to enter the target naccount ||

information manually

Touroku Sum
gs to make a transfer to an account that
3 BRI Presa fo'm

you have recorded in the machine.

This is the cancel aption. If at any time you should

want to quit, press this to cancel the transaction and

have yvour eard returned.
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Mext you will need to enter the amount you intend to
transfer into the computer. It is possible to transter up
to ¥5,000,000 at one time. If you make a mistake, press
the red button labeled #TIE (teisei) and the machine will

srase the amount you typed. When you have finished

entering the amount you want to transfer, press the blue

button labeled I (en) to continue to the next EI'.:J'II‘I.'!I'I--_-/

USEFUL BUTTONS

Than
This is the Japanese kanji for 10,000. Press and four
zeros (0000) will appear behind the number you type.

Sen
This is the Japanese kanji for 1,000, Press and three
zeros (D00) will appear behind any number you type.

En
This is the Japanese kanji for yen (¥). Press when
finished to confirm the amount that you entered.

Torikesh
Press here to cancel the transaction and have your
eard returned. Usually, once you start Lyping you

amount, it will be replaced by the button helow.

Teisei

Press here if you want to make a corvection. It will
erase the amount that you previously entered and
allow vou (o retype your sum.
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f(/,';'r]:r—mn-l:him? will now ask vou to choose the nn:m

inatitution to which you will be transferring money. In
the case of Hokuriku Bank, it will first ask vou to choose

between Hokuriku Bank and other finaneial institutions.

Be aware that depending on the bank, there will be gome

»

Hokuriku Ginkou . i
If the target account of your transfer is at l
the Hokuriku Bank, press thia button.

institutions to which transfers are not possible,

Sono Ta no Kinyuu-Kikan

A %mfﬂmﬁmmﬁ If the target account of your transfer i1s at a

different financial institution, press here.

== e

#1If vour target acenunt is at Hokuriku Bank, please skip the next four pages,

to explanation about how to choose the bank branch

#1f vour target account 1s at a different financial institution continue on to

thie next page.




If vou chose the “other financial institutions’
option, you now will have to choose the specific

type from among the institutions listed below.
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Torikeshi
Press here to cancel the transaction and have vour
card returned.

Teise)
Press here if you want to make a correction. It will
return you to the previous screen.

In Japan, the institution type will most likely be included at the end of the

istitution's formal name.




Here 18 a brief explanation of the mmstitutions
presented in the menu. Most transactions

will probably use option number one. You

can always return to this menu by using the
iTiIE button should yvou make a mistake.

Chihou Ginkou f Daini Chihou Ginkon/

Tozhi Ginkou

=5 e A Prese for regional banks, local banks,
l ;a:'l;_ fﬂjf_iﬁ'ﬂ and metropolitan banks. Most major
fib T 1T banks fall within this category.

Shintaku Ginkou

| 2 {EREERTT Press for trust banks.
!
| Shinvou Kinko
3 & <5 i | Press for credit associations.
| Shinyou Kumisai
A R | Press for peneral eredit unions.
Kinvou Kinko
5 iS4 i Press for labor eredit unions,
shinren/MNourin Chuukin
& {F - bk g A Press for agricultural eredit unions.
}':ﬂ_:l'I.IL.',_:lfl!'l-l'l
T BE Press for agricultural co-operatives,

shinrvourcn
g8 {3 Press for fishers' eredit unions




Now you will need to choose the beginning letter in

Japanese (katakana) of the institution to which you
wish to tranafer money. For example, Fuji Bank(%f4:
$#T) would be Z{fu). Check the chart below for the

corresponding roman characters

Wh

SERERIR A DAND 1 3T E LTS &0

'

| ki, kya, h.ru kyo | ku

i % “
shi. shia, shu, sho . 7U
il, ja. ju, jo

l:l-lll
' ta, da [ chi, cha, chu, cho
dl. da. du. do*

LAY !‘_'

ha,ba.pa | hihya, hyu, hyo | fu, bu, pu he, pe, be ho, po. bo
bi, bya, byu. byo ‘

pi. pya. pyu. pyo

'ﬁ-!—d-i-=iE

‘pronounced ji, ja, ju. jo  ** pronounced zu




Please press the name of the financial institution to \vhi:_-;:“\'

you wish to teansfer money. [If the name is written in

kanji, you will need to the corresponding kanji characters

to proceed. Sometimes all the institutions listed under

one letter do not fit on a single sereen; in this case, you

may press © Ol to see further listings
! i
BIRATDEBERY BRI FEN

TR R N
R T

Here are the names in Japanese of a fow
finanecial institutions in the Hokuriku area’
Fuji Bank: W LiR{T

Toyama Bank: % 1LETT

Hokuriku Bank: JEREEdE{T

Daiichi Kangyou Bank: —& 8 @T
Hokkoku Bank: JCE#{T

Mitsui Sumitomo Bank: =#H{EXZEGT
Daiwa Bank: KEI#{T

Toyama Daiichi Bank: & (LIS —#{T

J A Alps: JA TII-7 R

Torikeshi
Presa here to eancel the transaction and have youp
| card returned.

Teisei
Press here if you want to make a correction. It will
return you to the previous sereen.
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Whether transferring money to another account in the same
bank, or to a completely different bank, vou will need to
designate the account’s branch office. First, you will need to
choose the beginning letter in Japanese (katakana) of the
hranch to which you wish to transfer money. For example,
Mamerikawa (#f/1]) would be 7 (na).

HUH
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See below for detatls.
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shi, sha. shu. sho U, Zu

i i ja. ju. jo
AR S e AT

ta, da chi, cha, chu. cho | tsu, dsu **

di, do, du, do*®
nu
e

na. bo. po hi. hya, hyu, hyo fu, bu, pu

bi, bya, byu, byo

, _pi. pya, pyu. pyo rd = :
)

| iﬂ iL.I I |

fi, iyQ, niyu, niyo rJ [ re

ni. YA, nyw, Nyo

| ——

*pronounced Jl.Ja. ju.jo  ** pronounced zu



/HJ[:‘];;.%& presa the name of the branch office of the ﬁnnn;:I\\«

institution to which you wish to transfer money. If the

name is written in kanji, vou will need to the

y corresponding kanji characters to proceed. Sometimes all
i@ ; the branch offices listed under one letter do not fit on a

= ‘1‘\‘ single screen: in this case, you may press €O to gee

| |1" further listings.
A, | ot
i _::' i n # _-—-""‘H’/

Here are the names of a few hranch offices (3285 or 58FT) in Toyama:
Toyama Station Branch (Toyama Eki Mae Shiten): 0L 0 =S
Namerikawa Branch (Namerikawa Shiten) #1132 55

i - :
=1 | Toritkeshi
miﬁ Press here to eancel the transaction and have your
card returned.

Teise
E-TE Press here if yvou want to make a correction. It will
= return you to the previous screen.
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m‘f the screen will ask you to enter the af-:n—L;t\\

type (BB -kamoka) and number (0 B#F5-kouza

bangou). Begin by entering the account type.

You will usually need to choose from the three
types listed below., In most cases, transfers will

be to the regular (3F#@-futsuw) type of account,

but please check to be sure, J’//

Futsuu
Presa to make a transfer to a regular
account.

Tauza !
Presa to make a transfer to commercial

checking account.

Chochiku
Press to make a transfer to a savings
acount
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Onee you have entered the account type, the machine
will ask you to enter the seven-digit account number
using the buttons at the bottom of the screen. When
vou have entered all seven digits, press the & 52

hutton that will appear at the top right side of the

RCT'EET _.___.___,./

USEFUL BUTTONS
Ikakumn
Press here to confirm when you have fnished
entering the account number.

|
Torikesha

Press here to cancel the transaction and have your
card returned.

Teisei
Press here if vou want to make a correction. [t will

erase the number that vou previously entered and
allow you to retype it.

The computer will then check the address of the target
account. During this time a sereen like the one on the left
will appear. In the middle of this screen i1s a blue and

white advertisement for internet banking.
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Now the computer will display the name of the account
holder and ask vou to recheck the information for the
target account. [feverything is in order, press Wig. 11
there 18 a miatake, press the red button with the white
dot to the right of the mistake. Preas Bl to caneel.

USEFUL JAPANESE /BUTTONS

Liketorimin Met

This is the name of the account holder who will
receive the Lransler.

Kinvuu Kikan Me

This is the name of the financial institution where
the target account is located.

Shiten Mes

This is the name of the branch office where the
target account is located.,

hamnku = lhouza Bangou

This ia the account type and account number of the
target account.

Press here to retype the information on the right, [t
will return you to a screen where vou can enter your
eariections.

Torikeshi

Press here to cancel the transaction and have your
enrd returned.

lkakunin

Press here when you ave sure that all information is
correct.
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The machine will now ask you to enter your phone

number. First enter the area ende (three digits), then

the local code (three digits) and lastly the personal
I
yvou make a mistake, vou can press dIIE to start again,

When you

number Uour digits) separating each with a dashi-).

Al

_ __
ey — )\’*'?’15

phone number)

or — % to go back one apace.

finished, press i

== |
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s,

(Area code - local code -

076—475—0000

f

lehip Modoru
Press to go back

I!-Hri J'n.L' hhi
Press to cancel

the transaction

Teisei
Press (o erase
the screen

R

one space

Ihakumn
Press to
conlirm
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> This is the last screen. The top box contains the ""--= ¢

[ account information. The middle box indicates the |
amount to be transferred and the total transaction cost,
The transaction fee is listed next to FE Fltesuu ryou).
In this case it is ¥105. The hottom box displays your
name, phone number, and your account information. This
is vour last chance to eorrect aceount information or cancel.
You can cancel the transaction by pressing Iili. You can
eorrect information by pressing the red button with the
white dot in the middle. To confirm the transaction,

L I‘.:-.:_.‘-_:I:-__. press i 22,




Below is an explanation of the information, Japanese
terminology and buttons displayed on the last screen.
It is possible at this stage to alter the amount to be
transferved and your personal data. However, it is not
possible to alter target account information.
3 *| & o :
USEFUL JAPANESE /BUTTONS
(3-Furikomi Saki
This dizplays the bank., branch, account type, and
account number of the target account.

Uketori Jinmei

This displays the name of the account holder who
will receive the transfer.

Furikomi Kingaku

This displays the amount of money to be transferved. | |

Tesun Hyou 1 B
This is the cost of the transaction. It can cost | |
anyvwhere from ¥ 1056 to upwards of ¥500.

Gokei Kingaku

This displays the total amount of money that will be
subtracted from your account.

Crov lrean Jinmen

This displays the name of the account holder who is
transferring money, namely you.

Denwa Bangou

This displays your phone number.

[ Shikin Hikiotoshi Kouz
This displays your account type and account number.

Presa here to retype the information on the right. [t

will return you to a screen where you can enter your
corrections.

Torikeshi

Press here to cancel the transaction and have your
card returned.

kakunin

Press here when you are sure that all information is
correct,
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In most cases, your transaction would ; e

now he fnished. However, some of the

| - - . .‘ 2y ) I
newer machines may ask at this point if wy

you want to make a transfer eard. A . rmap
»  Hililg i XN

transfer card is phone-card-sized and - I-::::.'I;:ﬂ

contains the target account information.

Having a transfer card will save you the g 2] TriAT

hassle of having to enter the same target FEL C7b4-23-T111

== s 10

aceount information manually the next

time you transier money. / ﬁ’f-i?p‘r'

Hrk kKou Sirn
Press to have the card made

Han bk kener mhinsan
Presa if you do not want the eard made.

If you change vour phone number, please have your transfer card remade at the bank.




@ Your bank card
@ Your bankbook (optional)

® Your hank card
| ® Your home phone number

|| ® The ollowing information about the target account:

The full name of the financial institution in Kanji and Katakana |
The name of the branch office in Kanji and Katakana |
The name of the account holder ; ‘
The type of account
The account number




